
E N D -TO - E N D

Checkout workflow
nShift Checkout calculates and records the delivery choice. Your book-and-print setup like nShift 
Delivery, Ship or Transsmart completes booking, labels and the tracking handoff.

Prereq: client credentials issue a bearer token for API calls.

S TA K E H O L D E R

Consumer
Shopper at checkout

S Y S T E M

Webshop
Widget, API, Shopify app, 
Kustom

P R O D U C T

Checkout
Rules, rates, options, 
session

S TA K E H O L D E R

Merchant ops
Warehouse and order 
desk

D O W N S T R E A M

Book & print
nShift Delivery, Ship, 
Transsmart or other

1

Enter address & cart 
details
Shopper begins checkout

2

Create session
POST /sessions · 
connection ID

3

Request shipping 
options
Receiver, packages, cart 
data

4

Evaluate checkout 
rules
Rule engine · carrier lookups

5

Return shipping 
options
Priced, in your configured 
order

6

Present options
Widget or custom UI

7

Select delivery option
Pickup point or time slot

8

Pay & confirm order
Payment runs in the 
webshop

9

Create partial 
shipment
Session, option and order 
IDs

10

Partial shipment ready
Draft in the book & print 
platform

11

Complete shipment 
data
Parcels, weights, customs

12

Request booking & 
label
Platform UI or API

13

Book shipment, create 
label
Carrier docs returned at 
booking

14

Print label or pass 
tracking
Hand off to fulfillment

15

Confirmation & 
tracking
Branded tracking via nShift 
Track

No-code & AI-powered
Change delivery rules in the UI; nShift ETA 
shows AI-predicted delivery estimates

Load-tested 1,200/s
Independently load-tested at 1,200 
requests per second

20%+ conversion lift
Reported by customers expanding 
delivery options

1,000+ carriers
and 1.2M+ pickup points worldwide, 
connected through one platform

Award-winning
Checkout automation recognized by the 
industry

nShift ETA

AI-predicted delivery dates, 
shown with the options

nShift Companion

AI assistant for configuring 
rules in plain language
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